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1. Encryption

All data encrypted in transit via TLS 1.3 and at rest via AES-256.

2. Access Control

Role-based access control with least-privilege defaults. SSO/SCIM available.

3. Infrastructure

Hosted on SOC 2 certified cloud infrastructure with regular pen testing.

4. Audit Logging

Immutable audit logs for all actions with timestamps and user details.

5. Data Retention

Configurable retention policies. Data deletion on request with verification.

6. Incident Response

24-hour notification commitment. Documented response procedures.

7. AI Security

No training on customer data. Human-in-the-loop for all AI suggestions.
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